
Where Face to Face Meeting Not 
Possible 
 Attestation 

 for clients we cannot meet face to face and 
whose identity we must VERIFY we can obtain 
an attestation from any of a number of Canadian 
professionals; 

 if the client is outside Canada, then we must use 
an agent (no special qualifications) to assist us; 

 we must enter into an agreement with the agent 
before he or she can act.  











Dealing with last minute verification 
problems 
 What if you need to verify but cannot get the 

information? 
 You need the verification information for 

individuals and the individuals giving instructions 
for the organization when the transaction is 
entered into; 

 You have 60 days to obtain verification 
information for an organization; 



Dealing, continued 
 You only need to use best efforts for names, 

occupations and addresses of directors and 
persons owning 25% or more of the 
organization. 



Dealing, continued 
 Use wire transfers so as to take advantage of 

that exemption; 



Dealing, continued 
 If the client was referred to you by another 

Canadian lawyer who has verified the client’s 
identity we do not really need to verify identity 
but we must have some proof that the other 
lawyer did verify identity; 



Some Problems 
 Agency and Third Party Beneficiaries: 

 We are obliged to identify and verify: 
 if the client is acting for or representing a 

third party beneficiary or a principal. 
 The rule is simple to apply if our client is an 

agent-you need to identify and, in some cases, 
verify the identity of the principal as well as the 
client.  



Summing Up 
 These new requirements are onerous and time 

consuming;  

 We will be conducting occasional audits to 
ensure that we are complying with both the 
letter and spirit of the by-law;  

 If we fail to comply we are in violation of the 
Code of Professional Conduct; 



Summing Up 
 Don’t forget that if you are suspicious about 

the activities of a client you may well have an 
obligation not to assist them with the activity 
or to terminate the retainer; 

 If you encounter such a situation speak to your 
practice group leader, a member of the 
executive or myself before taking any action, if 
possible.  



 THE END 


